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		   Your Care Nurse is here for you!
		 
	
                

              

	 


                     
Managing a health condition can be tough, but you don't have to do it alone. You have a dedicated nurse available to you at no extra cost. It's part of your benefits.


Connect with your care nurse.


Download the app Call us Email us
            

                        

                    

                

                     
 





     
        [image: Florida Blue Care Nurse on phone]  
        

                     

            

         

   
 



                

                
                    




 



    



 


	   
       

       
		

		


		





      

 
 
                 
         
       
			 
            
           
          
			 
                

  
	     
		   Your dedicated nurse is available at no extra cost to help you.
		 
			         
                

              

	 
           
    
           


                     

Download the BlueForMe app or call 844-730-2583. If you call after normal business hours or your care nurse is helping another member, please leave a message.
            

        
    

      


				
				

	   
	    
    
 



                

                
                    



 
   



 




	   

	   		



        
        

               
                 
                     
   






         
        




        



        
            
                
                    
                

            

   

                  
                  
         
       
			 
            
           
          
			 
                

  
		 
			Registered Nurses
		 
			         
                

              

	 



                   
            

         
     
         
  
                     

                     
   






         
        




        



        
            
                
                    
                

            

   

                  
                  
         
       
			 
            
           
          
			 
                

  
		 
			Mental Health Specialists
		 
			         
                

              

	 



                   
            

         
     
         
  
                     

                     
   






         
        




        



        
            
                
                    
                

            

   

                  
                  
         
       
			 
            
           
          
			 
                

  
		 
			Community Support Specialists
		 
			         
                

              

	 



                   
            

         
     
         
  
                     

                     
   






         
        




        



        
            
                
                    
                

            

   

                  
                  
         
       
			 
            
           
          
			 
                

  
		 
			Wellness Coaches
		 
			         
                

              

	 



                   
            

         
     
         
  
                     

               
         
		
    

	    
   
 



                

                
                    









   
         
            
                
                    
         
       
			 
            
           
          
			 
                

  
	     
		   BlueForMe Resource Library
		 
			         
                

              

	 


                     
BlueForMe and your care nurse provide you with helpful resources like these articles with strategies proven to help you manage your health.


	 Why feeling sad not a normal part of getting older
	 Better ways to measure your blood pressure at home
	 How to get the most out of your doctor's visit
	 Beginner's guide to starting a fitness routine
	 6 fad diet myths, busted
	 Click here to go to our resource library to find more health articles.
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			Get started with the BlueForMe app!
		 
			         
                

              

	 


                     
If you received a text or email from us saying you're eligible for care management, it contained an access code. You'll need this access code to complete your registration after you've downloaded the app.
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			It's easy to join BlueForMe.
		 
			         
                

              

	 
           
    
           


                     
Your health plan benefits included personalized support from a care management team made up of registered nurses, mental health and community support specialists and wellness coaches. The BlueForMe app offers another way for you to securely connect to your care management team and:


	 Get convenient health guidance when you need it
	 Keep track of what you need to do between doctor's visits
	 Feel supported on what to do day-to-day to feel your best



Watch the video to learn more.1
            

        
		


				
  	

		 
           
    
           


                     


            

        
		

			


				
				

	   
	    
    
 



                

                
                    



 
    

        


 
            
                
                    
                        
                                







        
            
                    
            

   

                                

         
       
			 
            
           
          
			 
                

  
		 
			Contact Us
		 
			         
                

              

	 


                     
Don't have your access code or experiencing difficulty accessing the app?

Email help@wellframe.com or call 844-452-4085.


Have any questions about your care or the BlueForMe program?

Email CareMemberOutreach@bcbsfl.com or call 844-730-2583.
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Disclaimers:

1Recently released features might not be reflected in this video. We appreciate your patience as we edit the videos.

  
  All covered dependents 18 years and older are eligible to participate.


Florida Blue has entered into an arrangement with Wellframe to provide members with care decision support services, information and other services. Please remember that all decisions that require or pertain to independent professional medical/clinical judgment or training, or the need for medical services, are solely your responsibility and the responsibility of your physicians and other health care providers. The programs mentioned above are subject to change.


Wellframe is an independent company that provides online services to Florida Blue members through the Blue for Me app.


Note: The availability of care programs and services vary by plan. Please refer to your benefit materials for details.


Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affiliate of Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association.


We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability or sex.


Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc.


ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-352-2583 (TTY: 1-877-955-8773).

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 (TTY: 1-800-955-8770).


© 2023 Blue Cross and Blue Shield of Florida, Inc. DBA Florida Blue. All rights reserved.













   
 

                

    


        
    



   

     
 
    

 
    

    
    











    
     
      
  